
SUPPORT COORDINATION 
& SPECIALIST SUPPORT COORDINATION

To learn more about our services,  
ask questions or get started, please  
get in touch with our friendly team.

Connection begins  
with a conversation.
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What is Support Coordination?
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Helping you put your  
NDIS Plan into action

SUPPORT COORDINATION & THE NDIS

Support Coordination is a capacity building support that is design to 
help you make the most of your NDIS Plan by connecting you with NDIS 
providers and services to help you achieve your goals. It also assists you 
to build you confience and skills to use and coordinate your supports. 

Our team of experienced Coordinators of Support (COS) are here to help 
you engage supports & services that work for you.

Support Coordination can help you to:

•	 Understand your NDIS Plan

•	 Find, choose & connect with new NDIS Providers 

•	 Put your plan into action as you pursue your goals 
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How is it funded?

SUPPORT COORDINATION

Assisting you to build the skills you 
need to understand and use your plan.  
A support coordinator will work with 
you to ensure a mix of supports are used 
to increase your capacity to maintain 
relationships, manage service delivery 
tasks, live more independently and be 
included in your community. 

SPECIALIST  
SUPPORT COORDINATION

This is a higher level of support 
coordination. It is designed for people 
whose situations are more complex and 
who need specialist support. A specialist 
Support Coordinator will assist you to 
manage challenges in your support 
environment and ensuring consistent 
delivery of service.

SUPPORT COORDINATION & THE NDIS

Support Coordination, also referred to as coordination of supports,  
is funded for NDIS participant’s who have the Assistance In Coordinating 
Or Managing Life Stages, Transitions And Supports budget category 
included in their NDIS Plan.

There are two types that may be funded under your NDIS Plan:

•	 Support Coordination 

•	 Specialist Support Coordination
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Bringing people together.
FINDING THE RIGHT SUPPORTS FOR ME. 

From finding the right home to connecting with people and 
activities that interest you in your community, we’ve got you 
covered. 

Our Coordinators of Support will assist with the implementation 
of supports in your NDIS plan – including a mix of formal, 
mainstream and community supports.

We also endeavour to strengthen and enhance the Participant’s 
abilities to coordinate and implement supports and to 
participate more fully in the community.

To learn more about our services, ask questions or get started, 
please get in touch with our friendly team.

Swimming

Bike Riding

The Great Outdoors

Arcade fun

Wildlife
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Supports to suit  
your lifestyle, no matter  
your interests.
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There’s lots to do and explore across 
the Central Coast and beyond!
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Connecting you  
with your community.
THE CCLO LIVING DIFFERENCE. 

As a leading NDIS Provider on the Central Coast for over 25 years, 
we’re dedicated to providing you with the highest quality  
supports. From finding the right support team to keeping your 
loved ones involved, feeling like part of the community and  
CCLO Living family is all part of the experience we aim to foster.

Our team is committed to offering innovative experiences 
through Community Participation supports so you can 
participate in activities in your local community and beyond 
(including supported holidays, trips to attend family functions, 
and more). 

At our supported accommodation residences, we also love to 
celebrate all of life’s moments from birthdays to Christmas 
celebrations (we even have a street party at Boyce Village!).  
If your loved ones can’t attend a celebration in person, we also 
leverage technology via virtual meetings to bring everyone 
together. 
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Let’s f ind your 
support team  
together!
TO EXPLORE OUR HOMES,  
SIMPLY GET IN TOUCH.

To learn more about our support 
coordination service, ask questions  
or get started with the CCLO Living,  
please contact our friendly team.
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